Provider update

Breast cancer screening FAQ
Q: Is a breast cancer screening a covered benefit for TennCare members? If so, are there any
specific criteria the member must meet?
A: Yes, mammogram screenings are a covered benefit for women who have TennCare. The
covered benefit includes a mammogram screening for women ages 35-40 years old at a
minimum of one time; women ages 40-50 years old, a screening every two years or more often
if the member has an increased risk; and women ages 50-64 years of age can have a screening
annually.1
Q: Do the members receive an incentive for completing their mammogram?
A: Yes, TennCare members can receive an incentive of $25 for completing their annual
mammogram.
Q: How do qualifying members receive their incentive?
A: Members will receive the incentive through the Healthy Rewards program. Members can
register for Healthy Rewards by visiting www.myamerigroup.com/HealthyRewards. If the
member has not yet enrolled in Healthy Rewards, they will need to use their plan subscriber ID
as their user ID and password to sign in. If the member is in need of translation services
regarding their Healthy Rewards account, please contact the Healthy Rewards Call Center at
1-877-868-2004.
Q: What does a low breast cancer screening compliance rate mean for providers?
A: It means Amerigroup Community Care members enrolled in TennCare are not completing
their breast cancer screenings. We appreciate the work you already do for our members and
encourage you to continue speaking with our members about the importance of mammogram
screenings and monthly breast self-examinations.
Q: What are the Tennessee breast cancer rates for 2019?
A: There are currently an estimated 5,580 new cases of breast cancer in Tennessee according to
the American Cancer Society,2 and an estimated 950 Tennessean women will die from breast
cancer this year. Breast cancer is the second largest type of cancer in Tennessee and previously
was the largest from 2011-2015 with a rate of 122.2 per 100,000 (age adjusted to the 2000 U.S.
population).
Q: What was the percentage of breast cancer screenings completed by women 40 years and
older in 2016?
A: According to the American Cancer Society, the Tennessee mammography percentage for
2016 was 71.2 percent with a national rank of 31 out of 50. The U.S. percentage for 2016 was
72.4 percent, which is approximately 1.2 percent higher than Tennessee’s percentage for that
same year.3
Q: What are some interventions that Amerigroup is conducting to improve the compliance for
breast cancer screening?
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A: Amerigroup has several interventions that were put in place to increase compliance for
mammography screening. The following are the names of the interventions and a brief
description of the intervention:
 SMS Text Messaging and Interactive Voice Response (IVR) contacts noncompliant
members through text messaging and robocall outreach campaigns to notify members
about completing diagnostic screenings.
 Healthy Rewards Incentive awards members $25 for completing diagnostic screening.
(Members must complete enrollment to receive these incentives.)
 The Outpatient Imaging Center 2019 Pilot Program allows Amerigroup Quality
Management and diagnostic imaging facilities in each region to close gaps in access to
care by scheduling diagnostic screenings.
 Mobile Mammogram Coaches identifies alternate opportunities for members to
complete diagnostic screenings in their own communities by partnering with in-network
mobile mammography coaches.
 Patient-Centered Medical Home™ and Tennessee Health Link gives providers
participating in this program the opportunity to earn additional reimbursement for
member care.
Patient-Centered Medical Home™ (PCMH™) is a trademark of the National Committee for Quality
Assurance.

1 Amerigroup Member Handbook 2018, page 33, www.myamerigroup.com/tn/tntn_caid_mhb_eng.pdf.
2 American Cancer Society Cancer Statistics Center, www.cancerstatisticscenter.cancer.org/#!/state/Tennessee.
3 American Cancer Society Cancer Statistics Center, www.cancerstatisticscenter.cancer.org/#!/state/Tennessee.

Page 2 of 2

