Please Check Your Contract Prior to Rendering
Supplemental Benefits
Our Medicare Advantage HMO & PPO Plans may include supplemental benefits. Supplemental
benefits are items or services that are not covered under Medicare Part A, Part B or Part D but
are covered by the Plan in addition to what Medicare covers. Please refer to each plan’s benefit
materials to locate any supplemental benefit coverage. Most supplemental benefits are
required to be rendered by providers within the vendor network associated with that
supplemental benefit or they are considered non-covered benefits.
Providers contracted with the vendor network associated with that supplemental benefit must
bill that vendor directly.
Providers not contracted with the vendor network to render such a benefit, please note you
will only reimbursed or able to bill a member if:




For an HMO member, you have provided the member with advanced notice of noncoverage. Please note that contracted providers are required to provide a coverage
determination for services that are not covered by the member’s MA plan. This will
ensure that the member will receive a notice of denial of medical coverage and
accompanying appeal rights. As per the Medicare Advantage HMO & PPO Provider
Guidebook CMS has stated that the use of an Advanced Beneficiary Notice or a similar
document is not sufficient in many instances with Medicare Advantage members.
Therefore you are required to seek a coverage determination prior to rendering such
services.
For a PPO member, you notify the member up front you are not contracted for the
Supplemental Benefit and therefore out of network cost share will apply.

Providers are encouraged to call the toll free customer service number on the back of the
member ID card with any questions around services that may or may not be covered.
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In New Mexico, Amerigroup Community Care of New Mexico, Inc. In Texas, Amerigroup members in the Medicaid
Rural Service Area are served by Amerigroup Insurance Company; all other Amerigroup members are served by
Amerigroup Texas, Inc. In Washington, Amerigroup Washington, Inc.
Amerivantage is a DSNP plan with a Medicare contract and a contract with the State Medicaid program. In New
Mexico: Amerivantage is an HMO with a Medicare contract. Enrollment in Amerivantage depends on contract
renewal.
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