Help Ensure Medicare Part D Members Receive a
Comprehensive Medication Review
The Centers for Medicare & Medicaid Services require that plans with Medicare Part D
benefits offer a Comprehensive Medication Review (CMR) as part of the Medication
Therapy Management (MTM) Program. A CMR is offered to members with three or
more chronic diseases and who are receiving at least eight maintenance medications.
Amerigroup* Community Care utilizes trained pharmacists to contact our qualifying
individual and group-sponsored Medicare Part D members. Prescription claims data is
reviewed to identify members being treated for three or more chronic diseases from six
core chronic conditions. Amerigroup also encourages retail pharmacists to help
members complete a Comprehensive Medication Review.
Please ask these members if they have received a letter or postcard inviting them to
participate in a Medication Therapy Management program and encourage them to
complete the medication review. The interactive consultation is followed by a written
medication summary provided to the member. Members are encouraged to bring the
summary to their provider appointments to facilitate discussion. The medication review
(CMR) will help ensure our members understand their medication regimen, the
importance of taking their medications as prescribed and possible interactions. If the
member has three or more chronic diseases from the six core chronic conditions (listed
below), and is taking multiple prescriptions and is not already participating in a MTM
program, please ask the member to contact one of our trained pharmacist at 1-844-8663730 to complete the medication review.

1. Hepatitis C
3. Diabetes
5. Hypertension

2. Chronic Heart Failure (CHF)
4. Dyslipidemia
6. Respiratory Disease (such as
Asthma, Chronic Obstructive
Pulmonary Disease (COPD) or
Chronic Lung Disorders)
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*In New Mexico, Amerigroup Community Care of New Mexico, Inc. In Texas, Amerigroup members in the Medicaid
Rural Service Area are served by Amerigroup Insurance Company; all other Amerigroup members are served by
Amerigroup Texas, Inc. In Washington, Amerigroup Washington, Inc.
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Amerivantage is a DSNP plan with a Medicare contract and a contract with the State Medicaid program. In New
Mexico: Amerivantage is an HMO with a Medicare contract. Enrollment in Amerivantage depends on contract
renewal.
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