October 2015 news bulletin
Claims tip of the month – billing medical injectables
For single dose vials, providers should bill Amerigroup Washington, Inc. for the total amount of
the drug contained in the vial(s), including partial vials. Claims for partial units of single dose
vials should not be split. Based on the unit definition for the HCPCS code, Amerigroup follows
the Health Care Authority’s (HCA) guidelines when it pays providers for the total number of
units contained in the vial. For example:
If a total of 150 mg of Etoposide is required for the therapy and two 100 mg single dose vials
are used to obtain the total dosage, then the total of the two 100 mg vials is paid. In this case,
the drug is billed using HCPCS code J9181 (Etoposide, 10 mg). If the maximum allowable
reimbursement is $4.38 per 10 mg unit, the total allowable is $87.60 (200 mg divided by 10 = 20
units x $4.38).
HCA’s guidelines can be found at
http://www.hca.wa.gov/medicaid/billing/Documents/guides/physicianrelated_services_mpg.pdf.
October new provider orientation webinar
Online via WebEx October 22, 2015
12 p.m. – 1:30 p.m. Pacific time
RSVP by Tuesday, October 20, 2015
Join us for an online network provider orientation. Talk with Amerigroup representatives and
get answers to questions you may have. We’ll review information like:
 Online tools
 Claims, coding and billing procedures
 Medical management
 Reference materials and support services
Your support staff is invited, too. Attendance is required for all providers joining our network.
RSVP to the Provider Relations department by emailing wa1provrelations@amerigroup.com.
Please note Orientation RSVP in the email subject line.
October Healthcare Effectiveness Data and Information Set training webinar
Each month, we will host a webinar for participating providers to learn how to appropriately
chart and bill for Healthcare Effectiveness Data and Information Set (HEDIS®) services. One of our
HEDIS team members will lead the training, along with a Provider Relations representative. This
*HEDIS is a registered trademark of the National Committee for Quality Assurance.

is information practices can apply to all lines of business with payers.
The measures on which we train change each month. We will also explain any member
or provider incentives provided by Amerigroup for services related to the measures. All
participating providers are welcome to attend at no cost. Send an email with your
registration request to wa1provrelations@amerigroup.com. Please note HEDIS Training
in the email subject line.
Online via WebEx October 20, 2015
11 a.m. – 12 p.m. Pacific time
RSVP by Monday, October 19, 2015
Measures to be discussed:
 Adult body mass index (BMI)
 Controlling blood pressure
 Comprehensive diabetes care
Tips for these measures:
Adult BMI
 Review your electronic medical record (EMR) or assessment forms to check for fields that
document BMI.
 Offices that use EMRs should check whether their systems have the ability to auto calculate
BMI once height and weight is entered.
Controlling blood pressure
• Instruct your office staff to recheck blood pressure for all patients with initial recorded
readings greater than systolic 140 mm Hg and diastolic of 90 mm Hg during outpatient
office visits. Have your staff record the recheck in patients’ medical records.
• Refer high-risk members to our case management program for additional education and
support.
Complete diabetes care
 Comprehensive diabetes care includes members ages 18-75 with type 1 and type 2 diabetes
who received the following exams:
- Hemoglobin A1c (HbA1c) testing
- Retinal or dilated eye exam by an eye care professional
- Kidney disease monitoring for nephropathy (either a microalbumin test or ACEI/ARB
use)
- Blood pressure monitoring (<140/90 mm Hg)
HEDIS is a tool used by more than 90 percent of America’s health plans to measure
performance on important dimensions of care and service. Visit our website at
providers.amerigroup.com/WA to view the Amerigroup HEDIS Guide, a full reference document
featuring many of the HEDIS measures and the charting elements required for each one. Find

this tool and others under Provider Resources and Documents > Quality Management.
Amerigroup in the community
On September 8, 2015, Amerigroup teamed up with the Boys & Girls Club in Lakewood. The
Health Promotion team educated the parents at the Gary and Carol Milgard Family Hope
Center. The classes addressed the importance of child immunizations and checkups, as well as
the importance of advanced directives and much more. While classes were being directed, an
associate educated the community, staff and children at the fun and friendly resource table.
New value added benefit – General education development payment
General educational development (GED) testing is now a covered benefit for Amerigroup
members older than 16 years of age. Amerigroup recognizes that educated individuals are more
successful in life management, and obtaining a GED is a significant way to start a meaningful
career. This new benefit can be fulfilled at community colleges. The college should send
invoices directly to:
Amerigroup Washington, Inc.
705 5th Ave S.
Seattle, WA 98104
The invoice must include member name, valid phone number and contact name for a person at
the community college.
If a member has any questions about this new benefit, please refer them to our Member
Services team at 1-800-600-4441.
Two levels of claims appeal
Please excuse our error. Amerigroup sent erroneous letters to providers explaining that after
the first claims appeal, their appeal rights are fully exhausted. This is incorrect. There are two
levels of claim appeals at Amerigroup. If you have any questions or concerns about this, please
call Provider Services at 1-800-454-3730.
Human papillomavirus vaccine denials
For a short period, the human papillomavirus (HPV) vaccine (90651SL) was not correctly
configured in our claims payment system. Prior to July 2015, Amerigroup denied some of these
services and in July 2015, we generally paid at billed charges. 90651SL was corrected in our
system on July 25, 2015. You may see some denials showing the service as noncovered or
claims paid at rates higher than your contract rate. We have swept our system to identify all
claims incorrectly adjudicated with dates of service of June 1, 2015 to July 25, 2015, and will
automatically issue claims adjustments.

ICD-10 coded prior authorizations
The transition from ICD-9 to ICD-10 is in effect as of October 1, 2015. Amerigroup accepts only
ICD-10 coded authorizations and claims for dates of service going forward. For specific
questions regarding ICD-10, please contact Provider Services at 1-800-454-3730.
Additionally, EDI assistance is available through the EDI Hotline at 1-800-590-5745, Monday
through Friday from 8 a.m. to 8 p.m. Eastern time and by email at
dgrpediclaims@amerigroup.com.
Preferred drug list change – Advair
Effective September 1, 2015, Amerigroup made a change in the preferred products for the
inhaled corticosteroid (ICS)/long acting beta agonist (LABA) combination drug product category.
For members 12 years of age and older, Advair was changed to non-preferred status. The
preferred formulary agents are Symbicort and Dulera. Because Advair is currently the only
ICS/LABA combination product indicated for use in children 4 to 11 years of age, this change
will not apply to them.
Preferred products:
 Dulera – asthma (12 years of age and older)
 Symbicort – asthma (12 years of age and older), chronic obstructive pulmonary disease
(COPD) (adults)
 Advair – asthma (4 to 11 years of age)
Non-preferred products:
 Advair – asthma (12 years of age and older), COPD (adults)
Alternatives to Advair
1. Asthmatic members currently using Advair can switch directly to Symbicort or Dulera by
having their providers write a new prescription and submit it to the patient’s pharmacy.
2. Asthmatic members not currently using Advair are subject to a step therapy edit and must
have tried an ICS product (i.e. QVAR, Pulmicort, Flovent, Asmanex, etc.) before Symbicort or
Dulera. If they are 12 years of age or older, they must use Symbicort or Dulera before
Advair.
3. For members with COPD, the ICS first step is not required. Symbicort is the preferred
ICS/LABA product for this indication.
Amerigroup is committed to providing high quality customer service. To mitigate any potential
disruption to members and providers, we have taken the following actions:
 All members and providers impacted by this change were mailed notification on
August 1, 2015.







Grace period – For the 30-day period following the September 1, 2015, implementation
date, we are allowing members one fill of an existing Advair prescription. This will allow
time for members to follow up with their provider to initiate a change in medication or
submit a prior authorization request to maintain current therapy.
Intervention for unresolved Advair rejected claims – We will monitor pharmacy claim
activity for rejected Advair claims. If an Advair utilizer has a rejected claim and does not
receive a subsequent fill for another asthma controller medication, an outbound call will be
made to notify the prescriber’s office of the event and to offer potential solutions. A written
notice will be sent if we are unable to contact the prescriber after two attempts. If no
resolution has occurred within 14 days, another call will be made to the prescriber, followed
by a letter if no response.
We will continue to monitor pharmacy claims for three months to identify potential
disruptions in therapy and to offer assistance to resolve any issues.

If you have questions or need assistance, please contact Pharmacy Services at 1-800-454-3730.
Contraceptives – 12-month supplies
Amerigroup encourages providers to write 12-month prescriptions for contraceptive supplies
when prescribing for its members. All of our contracted pharmacies know they are to dispense
such prescriptions as written. If you have questions, please contact our Pharmacy department
at 1-800-454-3730 or Express Scripts at 1-844-367-6113.
Pharmacy management information
Need up-to-date pharmacy information? Log in to our website, providers.amerigroup.com/WA,
to access our Medicaid and Medicare formularies, prior authorization form, procedures for
generic substitution and step therapy. Changes to the formularies may be made monthly and
posted on the website on or before the effective date of the change. Have questions about the
formulary? Call our Pharmacy department. Pharmacy technicians are available Monday through
Friday from 5 a.m. to 5 p.m. Pacific time and Saturdays from 7 a.m. to 11 a.m. Pacific time.
 Medicaid: 1-800-454-3730
 Amerivantage Part B: 1-866-797-9884, option 5
 Amerivantage Part D: Express Scripts Provider Services, 1-800-338-6180, available 24 hours
a day, 7 days a week
To request an exception to Amerigroup formulary, providers must submit a prior authorization
request online or use the prior authorization form. Providers must document why other
medications are not acceptable by listing other medications tried by the member, adverse
effects, inadequate responses or other explanations and medical necessity for nonpreferred
medication(s) or for prescribing outside of FDA labeling. Upon review by Amerigroup, the
provider may also need to provide one or more of the following items as substantiation: copies
of medical records and office notes.

Providers can send a request for a prescription coverage determination or an appeal for a
Medicare plan via email rather than fax or phone by sending the request to the following
address: medicarepartdparequests@express-scripts.com.
Member self-referrals
Members may self-refer for family planning services, sexually-transmitted disease screening
and treatment services provided at participating and nonparticipating providers including, but
not limited to, family planning agencies. Note that Amerigroup is contracted with all Planned
Parenthood agencies in the state of Washington.
Additionally, members have the right to self-refer for certain services to participating or
nonparticipating local health departments and participating or nonparticipating family planning
clinics paid through the state of Washington.
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