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Important notice for
Amerigroup Kansas, Inc.
providers regarding
Fresenius dialysis facilities
Fresenius dialysis facilities
will no longer be
participating Amerigroup
providers as of
November 1, 2017.
Amerigroup members receiving care at a
Fresenius dialysis facility will be notified of
this network change. Providers are asked
to support members’ transitions of care to
participating dialysis facilities.
All participating dialysis facility information
may be found in the online directory. Visit
http://amerigroup.prismisp.com or contact
Provider Services at 1-800-454-3730 for
more information. Amerigroup case
managers are available to assist with the
transition.
What if I need assistance?
If you have questions or know of members
who need assistance during this transition,
please call Provider Services or Amerigroup
case managers at 1-800-454-3730. We will
be happy to help you. Thank you for the
care you provide to our members!
KSPEC-1664-17

Access to Disease Management —
helping you care for patients with
chronic health care needs
Amerigroup Kansas, Inc. Disease Management programs
are designed to assist PCPs and specialists in managing the
care of members with chronic health care needs. Members
are provided with care management and education by a
team of highly qualified disease management professionals
whose goal is to create a system of coordinated health care
interventions and communications for enrolled members.
Case managers provide support to members with:
 Behavioral health conditions.
 Diabetes.
 Heart conditions.
 HIV/AIDS.
 Pulmonary conditions.
 Substance use disorder.
Additionally, in order to improve condition-specific
outcomes, case managers use motivational interviewing to
identify and address health risks such as tobacco use and
obesity.
Licensed nurse case managers are available Monday-Friday
from 8:30 a.m.-5:30 p.m. local time, and our confidential
voicemail is available 24 hours a day, 7 days a week. To
contact our Disease Management team, call
1-888-830-4300.
Additional information about our Disease Management
programs can be found on our provider website
(https://providers.amerigroup.com/KS > Provider
Resources & Documents >
Disease Management
Centralized Care Unit).
Members can obtain
information about our
Disease Management
programs by visiting
www.myamerigroup.com.
KS-NL-0055-17
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New pregnancy notification process using the Availity Portal Benefit
Look-Up Tool
As a reminder, Amerigroup Kansas, Inc. offers pregnant women several services
and benefits through the Taking Care of Baby and Me® program. It is our goal
to identify all pregnant members early in their pregnancy, so they can take full
advantage of the education, support, resources and incentives Amerigroup
provides throughout the prenatal and postpartum period.
We’ve partnered with Availity, the vendor supporting the Benefit Look-Up Tool
you may currently use in your OB office, to send us information about newly
identified pregnant women. This new process, including the HEDIS® Maternity
Attestation form, helps providers connect patients with additional benefits as
soon as possible. The reporting process includes a few simple steps.
How it works
When a member of childbearing age visits the OB office, the office associate
is prompted to answer the question “Is the member pregnant?” during the
eligibility and benefits inquiry process. If the response is “yes,” Amerigroup then
asks about the due date and a HEDIS Maternity Attestation form is generated
for the OB office to complete. On this electronic form, the provider enters other
important information including the date of the first prenatal care visit, delivery
date and postpartum visit date.
This new, user-friendly workflow generates timely information that aids members, providers and Amerigroup
in improving birth outcomes with early intervention and complying with HEDIS benchmarks.
We are working hard to support providers throughout Kansas in receiving necessary training for this new
workflow and that all questions are answered. If you have any specific questions regarding the new Availity
maternity attestation, please feel free to reach out to Provider Services at 1-800-454-3730.
KS-NL-0052-17
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Provider FAQ — Availity Portal Pregnancy Notification and HEDIS Attestation
1. What is the purpose of this new process?
As a reminder, Amerigroup Kansas, Inc. offers pregnant women several services and benefits through
the Taking Care of Baby and Me® program. It is our goal to identify all pregnant women early in
their pregnancy so they can take full advantage of the education, support, resources and incentives
Amerigroup provides throughout the prenatal and postpartum period.
This new, user-friendly workflow generates timely information that helps you, your patients and
Amerigroup improve birth outcomes with early intervention and promotes compliance with HEDIS®
benchmarks.
2. When will the new pregnancy-related questions display?
When an OB/GYN office conducts an eligibility and benefits inquiry for an Amerigroup member 15-44
years of age in the Availity Portal, the system displays pregnancy-related questions. If the office confirms
the patient is pregnant, a HEDIS Maternity Attestation form is generated. If the patient is not pregnant,
the desired eligibility and benefits information displays, and no further action is required.
3. Does the new HEDIS Maternity Attestation form replace the need for an OB global authorization?
Responses provided in the Availity pregnancy notification system do not replace the need to submit a
request for OB global authorization. A request for OB global authorization can be submitted by phone or
fax as well as online through the secure provider self-service website that can be accessed through the
Availity Portal.
4. How should the office reply when a patient presents as a transfer from another OB provider?
You should answer the pertinent pregnancy questions and complete the HEDIS Maternity Attestation
form as usual. Even though the first prenatal visit question typically relates to prenatal care in the first
trimester or within 42 days of plan enrollment, you can simply enter the date you first provided prenatal
care for the patient.
5. If a patient transfers out of our practice during her prenatal course, how should the office complete the
HEDIS Maternity Attestation form?
It is OK to leave the HEDIS attestation in a pending status as it provides Amerigroup with pertinent
prenatal care information up to the point the patient transfers out of the practice. The form remains in
place until it is automatically retired 19 months later.
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Provider FAQ — Availity Web Portal Pregnancy Notification HEDIS Attestation (cont.)
6. If we have confirmed the patient is pregnant but suffers an early miscarriage or chooses to end the
pregnancy, how will the office communicate this important information?
In this situation, you should select the option on the HEDIS Maternity Attestation form that states “this
pregnancy ended or the baby delivered prior to 20 weeks.” This action allows the office to close out and
submit the HEDIS Maternity Attestation form for this pregnancy.
7. Do I have to answer all the questions on the HEDIS Maternity Attestation form all at once?
No, the workflow is designed so you may enter and save information as it becomes available during the
pregnancy. After entering the delivery and postpartum visit dates, you are given the option to complete
and submit the attestation. Until then, you may save the information you enter and continue with other
tasks.
8. Is there an easy way for me to obtain a list of all patients for whom I need to enter prenatal or
postpartum visit dates?
Amerigroup mails you two notifications to complete the HEDIS Maternity Attestation form.
 In order to prompt you to complete the form and enter the first prenatal visit date, the first
notification is posted at the time the form is created.
 In order to alert you to schedule the postpartum visit (if not already done) and to enter the
postpartum visit date, the second notification is posted 14 days prior to the estimated due date.
You may access the work queue at any time by going to Payer Spaces. Next, select the payer title from
the list. Then, select Amerigroup HEDIS Attestation for Maternity.
9. How can I get additional help, support or training?
Availity offers integrated help and on-demand training demonstrations (select Help | Find Help and
search using the keyword maternity).
 You can launch a training demo from associated help topics as well as the HEDIS attestation for
maternity work queue.
 If you have technical difficulties related to the HEDIS attestation for maternity workflow, contact
Availity at 1-800-282-4548.
 If you have specific member concerns, please contact Provider Services at 1-800-454-3730.


KS-NL-0051-17
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Medical Policies and Clinical Utilization Management Guidelines update
Medical Policies update
On May 4, 2017, the Medical Policy and Technology Assessment Committee (MPTAC) approved the following
Medical Policies applicable to Amerigroup Kansas, Inc. These policies were developed or revised to support
clinical coding edits. Several policies were revised to provide clarification only and are not included in the
below listing.
The Medical Policies were made publicly available on the Amerigroup provider website on the effective date
listed below. Visit https://medicalpolicies.amerigroup.com/search to search for specific policies.
Existing precertification requirements have not changed. Please share this notice with other members of your
practice and office staff.
Please note: For markets with pharmacy services carved out, the applicable listings below would be
informational only. The drug policies listed do not apply to Kansas.
Effective date
5/18/2017
5/18/2017
5/18/2017
6/28/2017
6/28/2017

Medical Policy number
DRUG.00099
DRUG.00107
DRUG.00109
MED.00121
MED.00122

6/28/2017

SURG.00148

6/28/2017
6/28/2017
5/18/2017
5/18/2017

SURG.00149
SURG.00150
DME.00040
DRUG.00002

5/18/2017

DRUG.00038

5/18/2017
5/18/2017
6/28/2017
5/18/2017
5/18/2017
5/18/2017
5/18/2017
5/18/2017
5/18/2017
5/18/2017
5/18/2017
6/28/2017
5/18/2017

DRUG.00041
DRUG.00047
DRUG.00062
DRUG.00066
DRUG.00071
DRUG.00075
DRUG.00083
DRUG.00088
DRUG.00104
GENE.00032
GENE.00035
SURG.00121
THER-RAD.00004

5/18/2017

TRANS.00024

Medical Policy title
Cerliponase Alfa (Brineura™)
Avelumab (Bavencio®)
Durvalumab (IMFINZI™)
Implantable Interstitial Glucose Sensors
Wilderness Programs
Spectral Analysis of Prostate Tissue by
Fluorescence Spectroscopy
Percutaneous Ultrasonic Ablation of Soft Tissue
Leadless Pacemakers
Automated Insulin Delivery Devices
Tumor Necrosis Factor Antagonists
Bevacizumab (Avastin®) for Non Ophthalmologic
Indications
Rituximab (Rituxan®) for Non Oncologic Indications
Brentuximab Vedotin (Adcetris®)
Obinutuzumab (Gazyva®)
Antihemophilic Factors and Clotting Factors
Pembrolizumab (Keytruda®)
Nivolumab (Opdivo®)
Elotuzumab (Empliciti™)
Atezolizumab (Tecentriq®)
Nusinersen (SPINRAZA™)
Molecular Marker Evaluation of Thyroid Nodules
Genetic Testing for TP53 Mutations
Transcatheter Heart Valves
External Beam Intraoperative Radiation Therapy
Hematopoietic Stem Cell Transplantation for Select
Leukemias and Myelodysplastic Syndrome

New or revised
New
New
New
New
New
New
New
New
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
Revised
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Medical Policies and Clinical Utilization Management Guidelines update (cont.)

Clinical Utilization Management Guidelines update
On May 4, 2017, the MPTAC approved the following Clinical Utilization
Management (UM) Guidelines applicable to Amerigroup. These clinical guidelines
were developed or revised to support clinical coding edits. Several guidelines
were revised to provide clarification only and are not included in the following
listing. This list represents the Clinical UM Guidelines adopted by the Medical
Operations Committee for the Government Business Division on June 5, 2017.
On May 4, 2017, the clinical guidelines were made publicly available on the
Amerigroup Medical Policies and Clinical UM Guidelines subsidiary website.
Visit https://medicalpolicies.amerigroup.com/search to search for specific
guidelines.
Existing precertification requirements have not changed. Please share this
notice with other members of your practice and office staff.
Please note: For markets with pharmacy services carved out, the applicable listings below
would be informational only.
Effective date

Clinical UM
Guideline number

6/28/2017

CG-REHAB-10

5/18/2017
5/18/2017

CG-DRUG-34
CG-DRUG-50

6/28/2017

CG-DRUG-60

6/28/2017

CG-SURG-09

5/18/2017

CG-SURG-55

5/18/2017

CG-THER-RAD-01

Clinical UM Guideline title
Level of Care: Outpatient Physical Therapy,
Occupational Therapy, and Speech-Language
Pathology Services
Docetaxel (Docefrez™, Taxotere®)
Paclitaxel, protein-bound (Abraxane®)
Gonadotropin Releasing Hormone Analogs for the
Treatment of Oncologic Indications
Temporomandibular Disorders
Intracardiac Electrophysiological Studies (EPS) and
Catheter Ablation
Fractionation and Radiation Therapy in the
Treatment of Specified Cancers

New or revised
New
Revised
Revised
Revised
Revised
Revised
Revised

KSPEC-1697-17
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Reimbursement Policies
Policy Update
Modifier 62: Co-Surgeons

Policy Update
Multiple Delivery Services

(Policy 06-027, effective 12/15/17)

(Policy 06-044, effective 03/01/18)

Amerigroup Kansas, Inc. allows reimbursement of
procedures eligible for co-surgeons when billed
with Modifier 62. Each surgeon must bill the same
procedure code(s) with Modifier 62.
Reimbursement to each surgeon is based
on 62.5 percent of the applicable fee
schedule or contracted/negotiated rate.
Co-surgeons must be from different
specialties and performing surgical
services during the same operative
session.

Amerigroup Kansas, Inc. allows reimbursement for
multiple births by a same-delivery or combined
delivery method. Reimbursement for will be
allowed for two deliveries by a
same-delivery or combined-delivery
method. Multiple procedure guidelines
will not apply.

For more information, please refer to Modifier 62:
Co-Surgeons Reimbursement Policy at
https://providers.amerigroup.com > Quick Tools >
Reimbursement Policies > Medicaid/Medicare.
KS-NL-0036-17

Note: For combined-delivery methods,
only one delivery of each method will
be reimbursed.
For market-specific information, refer to Multiple
Delivery Services Reimbursement Policy at
https://providers.amerigroup.com > Quick Tools >
Reimbursement Policies > Medicaid/Medicare.
KS-NL-0045-17

Policy Reminder
Global Surgical Package for Professional Providers
(Policy 06-041)

Amerigroup Kansas, Inc. would like to remind providers that included in the global surgical package are visits
occurring during the postoperative period that are related to recovery from the surgery regardless of the
location. The Global Surgical Package for Professional Providers reimbursement policy includes additional
information on what is included in the global surgical package and what is separately reimbursable. For
additional information, please refer to the reimbursement policy at https://providers.amerigroup.com >
Quick Tools > Reimbursement Policies > Medicaid/Medicare.
KS-NL-0056-17
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