Value-Added
Benefits Grid
Amerigroup District of Columbia, Inc. has enhanced traditional enrollee benefits by developing
value-added benefits specifically for our enrollees. These benefits were created to improve the health
outcomes of our enrollees and address social determinants of health.

Value-added benefits offered to our enrollees
Eligibility
criteria

Name

Benefit description

Eligibility limit

Youth club
memberships

We will provide up to $50 each year to
help cover the costs of Boys & Girls Club of All enrollees Enrollees must be
America membership fees all enrollees ages are eligible. enrolled in school.
6-18.

Limit $50
allowance or club
memberships per
year

Active&Fit®
program

Our Active&Fit program is specifically
designed to maintain muscle tone, while
increasing strength, flexibility, mobility and
improve overall health. Achieving personal
fitness goals can improve overall health and
All enrollees
well-being. Through this program, enrollees
None
are eligible.
have the opportunity to improve fitness
levels, develop a support system and work
with online professionals
that guide the attainment
of fitness goals.

None

Extracurricular
support

Eligible enrollees will receive a $50
allowance to help them cover the cost
of afterschool extracurricular clubs and
activities, such as debate team, student
newspaper, instrument rentals, afterschool
sports (e.g., football, soccer, track,
gymnastics, dance and/or karate).

All enrollees Enrollees must be
are eligible. enrolled in school.

$50 allowance
maximum per year

Capital
Bikeshare
membership

Amerigroup will provide 24-hour
Capital Bikeshare day passes,
which includes unlimited
rides under 30 minutes.

All enrollees
None
are eligible.

Limit of five
annual passes per
enrollee, per year
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https://providers.amerigroup.com/dc

Benefit limits

Name

Benefit description

Eligibility
criteria

Nonemergency
medical
transportation
(NEMT)
services for
DC Healthcare
Alliance
enrollees

Amerigroup will provide transportation
assistance, as well as meals and lodging
(when appropriate), to help ensure our
DC Healthcare Alliance enrollees have
access to all of their Medicaid-covered
appointments.

This benefit
is only
for DC
No limits
Healthcare
Alliance.

No limits

Mail order
diapers

Eligible enrollees can receive
400 diapers shipped directly
to their home free of charge.

Enrollee must be
All enrollees caretaking for a
are eligible. child that requires
diapers.

Limit one benefit
per enrollee,
per year

To be enrolled
in the Asthma
Support Program,
enrollees must be
All enrollees
referred by their
are eligible.
Case Manager.
Enrollees must be
diagnosed with
asthma.

One time lifetime
benefit

All enrollees
18 years or older
are eligible

This benefit is
available to one
enrollee per
household.

Our Asthma Support Program is a digital
respiratory management solution for
people with asthma. This benefit includes
a telemonitoring platform comprised of
Asthma Support a combination of sensors that snap onto
Program
inhalers, smartphone applications, care
management tools and advanced analytics
to help track time and location when
inhaled medications are used and help
encourage proper medication adherence.

Free additional
phone minutes

Amerigroup works with Safelink Wireless®
to provide mobile phone service. Enrollees
receive 200 free bonus minutes when they
sign up and 100 bonus minutes on their
birthdays.
Additional benefits include:
■■ Unlimited text messages
to or from anyone.
■■ Unlimited free calls to
Amerigroup Enrollee
Services.

Eligibility limit

Benefit limits

Eligibility
criteria

Name

Benefit description

Eligibility limit

Benefit limits

Community
transportation

Eligible enrollees will receive additional
transportation services to nonprovider
appointment, such as self-help meetings.
This includes AA meetings, NA meetings,
Al Anon, eating disorder support groups
(e.g., Over Eaters Anonymous), grief
support groups, cancer/disease support
groups), health education programs, fitness
centers, Lamaze or birthing classes, WIC
All enrollees
None
program, job interviews and Medicaid
are eligible.
redetermination appointments. This
benefit helps ensure our enrollees receive
holistic care by providing additional
transportation to help
enrollees drop off or pick
up prescriptions and
access community
resources and services.

Online
Well-Being
program

Eligible enrollees will receive access to
our Online Well-Being program, a web
and mobile online community designed to All enrollees Eligible enrollees
help enrollees cope with emotional health are eligible. are 13 and older.
issues, including depression, anxiety, stress,
and misuse of drugs and alcohol.

None

Community
Resource Link

Community Resource Link is an online
resource that locates and displays all
All enrollees
None
available local, community-based programs, are eligible.
benefits and services.

None

LiveHealth®
Online

Eligible enrollees can receive access to
LiveHealth Online, which is a web-based
physician consultation and a convenient
alternative for enrollees needing
nonemergent care.

Enrollees 18 years
or older (Age
All enrollees
restrictions are
are
vendor eligibility
included.
requirements —
not ours.)

None

GED assistance
program

To help encourage enrollees to
obtain a high school-level
education, Amerigroup will
cover the costs of the
High School Equivalency Test.

Enrollees must be
All enrollees
at least 18 years
are eligible.
old.

One time lifetime
benefit

There is a limit
of five trips per
enrollee, per year.
There is a limit of
30 miles each way
per event and/or
job interview.

Name

Benefit description

WW
International,
Inc. vouchers

Eligible enrollees can receive
WW International, Inc.
(formerly Weight Watchers)
vouchers for 13 weeks of
membership fees.

Enhanced
over-thecounter (OTC)
products

Enrollees are eligible to receive $15 every
three months toward the purchase of OTC
products.

Postdischarge
medically
tailored meals

Amerigroup will provide
home-delivered,
medically tailored meals
to eligible enrollees with
food insecurities and key, chronic medical
conditions, including:
■■ Congestive heart failure (CHF).
■■ Cancer.
■■ Chronic obstructive pulmonary disease
(COPD).
■■ Diabetes.
■■ HIV/AIDs.
■■ End stage renal disease (ESRD).
■■ Pregnant moms with
gestational diabetes.

Eligibility
criteria

Eligibility limit

Benefit limits

Enrollees must be
at least 18 years
old.
All enrollees Enrollees are
are
only allowed a
included.
maximum of one
WW International,
Inc. voucher per
household.

One time lifetime
benefit

All enrollees
are
None
included.

Maximum
allowance is
$15 every
three months.

Enrollees must be:
■■ Discharged
from a hospital,
emergency
room, or skilled
nursing facility in
the past 30 days.
■■ Diagnosed with
CHF, cancer,
COPD, poorly
controlled
All enrollees
diabetes,
are eligible.
HIV/AIDs
and/or ESRD.
■■ Identified by a
case manager
as a patient
benefitting from
a medically
tailored meal
program as part
of their care
plan.

Meal services will
be provided to
these enrollees
at a base cost of
$7 per meal with
up to three meals
available per day,
six days per week.
Maximum of
18 meals per
enrollee.

